
 

RETURNS & EXCHANGES FORM 

(Please print) 

FULL NAME: ____________________________ Daytime Phone No.: _______________________ 

ADDRESS: ____________________________ Email: _____________________________________

  ____________________________ Date of Order: _____________________________ 

  ____________________________  **Returns & Exchanges are not available on sale items** 

(Please tick) 

RETURN                     EXCHANGE                           CREDIT  

Original Receipt/Invoice No.: ____________   (Receipt to be returned with form and item) 

Please give reason for Return: Please give details for Exchange item: 

 Size:                                                               Colour: 

 Style/Code:                                                   Price: 

PLEASE NOTE:  Returns & Exchanges will only be accepted if the item is unworn, unwashed and have original 

labels and tags intact. 

*REFUNDS LESS ORIGINAL POSTAGE PAID WILL BE MADE USING YOUR ORIGINAL METHOD OF PAYMENT. 

If the delivered garment was faulty in any way or not as ordered, we will gladly replace/exchange the 

garment free of re-delivery postage fee to you or if you prefer, offer a credit or refund the full amount paid 

(incl. original postage paid). 

Please select payment option below for EXCHANGE POSTAGE FEE:  AU$10.00 (Within Australia) 

AU$20.00 (New Zealand) and AU$35.00 (International) - (excluding garments exchanged for a different size only 

(within Australia only) or faulty/not as ordered garments)  

PAYMENT OPTIONS:  (If exchanging for a more expensive item, please include price difference in payment below) 

 (Please tick)                         (Please include Invoice No as ID on bank transfer)  

   Money Order/Cheque (enclosed - Aust. only) $__________                Direct Deposit (Aust. only) $_________ 

Bank:  Commonwealth Bank       Account Name:   Skirties       BSB No.:   062 611      Account No.:   10341610                                                       

      Credit Card            (Visa)                                       (Mastercard) 

AMOUNT :    AU$   ________________   CVV No.:  _______________ (3 digit # on reverse side of card) 

CREDIT CARD NUMBER:    ____________________________          EXPIRY DATE:    ______/_______/_______ 

NAME ON CARD:   __________________________________          SIGNATURE:  _____________________________ 

Please ensure item, original receipt and Returns & Exchanges form are returned to the following address using a 

traceable mail service, (i.e. registered or express post) as we cannot be held responsible for lost/undelivered items. 

Skirties      PO Box 6121    Tweed Heads South    NSW    2486    Australia 

Thank You 


